NHCTPYKIUA
10 CONMPOBOXK/IEHUI0 NHBAJIUIOB U
JIMI[ ¢ OTPAHNYEHHBIMH BO3MOKHOCTAMM 3710poBbs (OB3)

1. O0mue moJioKeHust

1.1. Hacrosiimass WHCTPYKLMS IO CONPOBOXACHUIO HMHBAIMIOB M JIMI[ C
OTpaHUYCHHBIMU BO3MOKHOCTSAMH 3/I0pOBbs (1anee - UTHCTpyKIHs) TOCyAapCTBEHHOTO
00JacTHOTO OI0PKETHOTO 0011e00pa30BaATENBHOTO YUPEIKICHHUS
«llentp aganTUpoBaHHOrO OOy4eHHs» (Hanee - YupexieHue) pazpaboTaHa Ha
OCHOBaHUHU CIEAYIOUIMX HOPMAaTUBHO-IIPABOBBIX AKTOB:

®enepanbHoro 3akoHa ot 03.05.2012 r. Ne 46-03 «O patudukaunu Konpenunn
0 MpaBax UHBAIMIOBY;

®enepanbHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «O0 obpazoBaHuu B
Poccuiickon @enepanumny;

[Ipukaza MunuctepctBa oOpa3oBanus U Hayku Poccuiickoit @enepanun «O06
yTBepkenuu [lopsiaka obecniedeHus ycioBUi JOCTYITHOCTH JIJIsl UHBAJIUIOB 0ObEKTOB
U TIPEAOCTaBIIsIEMBIX YCIYT B cdepe oOpa3oBaHusA, a TAKKE OKA3aHHUS UM MPU ITOM
HeoOxonnumor nomorm» ot 09.11.2015 r. Ne 1309;

IIpuka3a MunucrtepctBa oOpa3zoBanusi U Hayku Poccuiickoit @enepannn «O0
yTBepxaeHuu [lnana MeponpusTuii «10poskHOHM KapTe»y MUHUCTEpCTBA 00pa30BaHUS
u Hayku Poccuiickoii @enepanuy IO TMOBBIMICHUIO 3HAYEHUN IOKa3aTeseu
JOCTYIHOCTH JIJIsl MHBAJTUIOB OOBEKTOB M MPEIOCTABIIIEMBIX Ha HUX YCIYT B cdepe
obpazoBanus» ot 02.12.2015 r. Ne 1399.

1.2. Hacrosmas MHCTpyKIus pa3paboTaHa B LENAX:

1.2.1. HemomycTUMOCTH AMCKPUMHUHAIMK B YUPESKICHHH 110 TMPU3HAKY
WHBAITUIHOCTHU, TO €CTh JTI000€ pa3Iuine, UCKIIOUEHNE WIIK OTPAaHNYCHHUE IO TIPUYMHE
WHBATUIAHOCTH, IEIbI0 JUOO pe3yJabTaTOM KOTOPBIX SBJSETCS yMaJCHHE WU
OTpHIIAaHUE TIPU3HAHMS, peau3alliid WIK OCYIIECTBICHUS HAapaBHE C JPYTMMH BCEX
rapaHTupoBaHHbIX B Poccuiickoit ®enepauuu mpaB U cBOOOJ 4YelOBEKa U



rpaXxJaHriHa B IMOJUTHUYECKOW, HKOHOMHUYECKOHN, COUMANIBHOM, KYyJIbTYpPHOM,
IpaXIaHCKOM WK JTF000M MHOM 00J1acTH;

1.2.2. peanuzanuu mpaB 0O0y4alOUIUXCsl C OTPAaHUYECHHBIMHU BO3MOKHOCTSIMU
310poBbs (nanee - OB3) Ha mosydyenue oOpa3oBaHuUs, U COLMATILHOW aJanTaluu B
YCIOBUSIX YUpEKICHUS.

1.3. Hacrosimas WucTpykuusi oOsi3aTenbHa JUIsi  UCIOJHEHHUS  BCEMH
COTPYIHUKAMU Y UPEXKICHHUS.

1.4. B cootBercTBUM C Hacrtosuedl MHCTpyKuuel COTPYAHUKH MPOXOJISAT
oOyueHne (MHCTPYKTHPOBAHHE) II0 BOIMPOCaM, CBSI3aHHBIM C OOeCIeYeHHUEeM
JOCTYMHOCTH sl uHBaMI0B U Jull ¢ OB3 00BbekToB U yciyr YupexaeHusl.

1.5. OO0yuenue (MHCTPYKTHUPOBAHHE) pabOTHHKOB IIPOBOJIUTCS
PYKOBOJUTEIEM YUpEKIeHUs MO0 OTBETCTBEHHBIM JIUIIOM 32 padOTy C MHBAJIMIAMHU
u muuamu ¢ OB3.

1.6. ns ydera paGoThl MO MPOBEACHUIO OOy4eHUs (MHCTPYKTHPOBAHMS)
Begercs <«OKypHan peructpauuud oOydeHHs (MHCTPYKTUPOBaHMs) 10 BOIpOcaM
oOecrieueHusi JOCTYNHOCTU AJig MHBAIMAO0B U Ul ¢ OB3 yciyr u 00bekToB» (nasnee
- XypHain). B xypHame BeaeTcs 3amuch naThl MHCTpyKTaxa, MO m mOMKHOCTH
pabOTHHKA, a TAK)KE €0 MOAMHCH.

1.7. Jlomyck k paboTe BHOBb MPUHATHIX pPaOOTHUKOB YUpPEKICHUS
OCYLLIECTBJISIETCS MOCIIE MPOXOXKACHUS 00ydeHUs! (MHCTPYKTUPOBAHUS) MO BOIIPOCaM
JOCTYITHOCTH Ji71sl MHBAIUAOB U JHI] ¢ OB3 00BEKTOB U YCIYT YUpeKIeHUsI.

1.8. BceM coTpynHukam YupexaeHus! Ipu OOIIEHUH C WHBAIHMIAMU, JAETbMU-
uHBanuaamMu u nunamu ¢ OB3 coOmiogaTh TpaBmiia STHUKETA, YTBEPKICHHBIMH B
YupexneHuu.

1.9. Ilpm oOmeHun C JUNAMH, HCIBITHIBAIONIUMU TPYAHOCTH TpHU
MEPEeABIKCHUH, CIEAYEeT YBEIOMHUTh O HAIMYUM Ha OOBEKTaX YupekIeHUs
OTIPE/ICIICHHOTO CIEIUAIbHOTO 00opyaoBaHus i wHBaIWA0B u Jmn ¢ OB3 m
BO3MOXKHOCTH TI0JIb30BaThcsi MM. COTPYAHHKH OO0SI3aHBI BCTPETUTH, BEXKIUBO
OOBACHUTD, IJIE HAXOAMUTCS HYXHBIM OOBEKT MHBANUAY, YOEIUTHCA B JIOCTYIHOCTH
poxoJia, KyJa CJleAyeT MEepeABUIaThCs. 3alpeliaeTcsl NpUKacaTbCsi K MHBAJIUAHON
KOJISICKE U MEHSITh €€ MECTOIOJIOKeHne 6e3 coriacus naBanuaa wiu auna ¢ OB3. Tlpu
OTKPBITUU TSDKENBIX JBEPEH, MpHU TEPEIBIKCHUH PEKOMEHAYETCS TPEIIOKUThH
nomoIs HHBaMMAY uiu auity ¢ OB3, monb3yroemMycs MHBATMAHOW KOJISICKON WITH
KoCThUIIMHA. COTPYIHUKH JOJDKHBI MOMHHUTH, YTO HWHBAJIMIHBIC KOJIACKH OBICTPO
HAaOMPAIOT CKOPOCTh, M HEOXKUIAHHBIE PE3KHE MOBOPOTHI M TOJTYKU MOTYT MIPUBECTH K
MOTEepe PAaBHOBECHS U OMPOKUJIBIBAHUIO WHBATUIHOW KOJISICKU.

1.10. YcaplmmaB 3BOHOK BBI30Ba, BCTPETUTHh MHBAMA HA Kpecie-KOoJsICKe (Min
WHBaNUa APYrod KaTeropuu) rnepe BXOJOM B 37aHHE M OKa3aTh €My MOMOIIb Hpu
BX0/J1€ (BBIXOE), COMPOBOXKICHUHU IO MECTA.

1.11. OxkazaTb TOMOII, HWHBAIWAY TPU  BBINOJTHCHUH  JCUCTBHUM
CaMOOOCITYKMBaHUS C YYETOM BPEMEHH €r0 HaxOXKICHUS B YUpexKIeHUU (TTOMOYb
CHSITh BEPXHIOIO OJICKIY, TOCETUTh CaHy3el U T.1.).



1.12. OOecneunTh BO3MOXKHOCTH  OKa3aHHWS IOMOINM HHBAIUMAY B
3aTPyAHEHHBIX CUTYyalUsIX BO BPEMS HAXOXKACHUS B YUPEKICHHUM.

1.13. Ilocne npeaocTaBieHUs YCIyT'd CONPOBOAMTH MHBANIMIA Ha Kpecie-
KOJISICKE (MJIM IpYTOM KaTErOpUM) K BBIXOJY W3 MOMEILIEHUS.

1.14. Okazarh mpu HEOOXOAMMOCTH TOMOINh HHBAJIUAY IMPHU IOCAAKE B
COLIMAJIBHOE TAKCU WJIM UHOE TPAHCIIOPTHOE CPEJICTBO.

1.15. Cobmonate npodeCcCHOHANBHYIO  3THKY B3aUMOOTHOIICHHUNA U HE
JOIYCKaTh CUTYyaluil, NPENsATCTBYIOUIMX NOJYYEHUI0 WUHBAJIWJOM YCIYT.

1.16. OcyuecTBIATh pa3bsiCHEHHUs] B JOCTYHMHOW JUIsi MHBAIUAOB (opme
MOPSAJIKA ITOCEIECHUS Y YPEKICHUS.

2. IllpaBuja 3THKeTAa NPHU O0LIEHUN C MHBAJIHIAMH

2.1. TlpaBuia »THKeTa NpU OOMIEHWHM C WHBAIUIAMHU JJs1 PaOOTHUKOB
Yupexnenus (manee - [lpaBmia) mpeacTaBisroT coOOM CBOA OOMIMX MPUHIIUIIOB M
IIpaBuUJI, HAIIPABJIEHHBIX HA COOIOACHIE MOPATIbHO-3TUUECKUX U HPABCTBEHHBIX HOPM,
MOJIENIA TOBENEHUA PAaOOTHUKAMU YUPEXKICHUS MpH OOIIEHWU C WHBAIMIAMU U
JPYTUMHU MaJIOMOOUIIbHBIMM rpaxknanamu (nanee - MI'H).

2.2. llenpto HACTOSIIIMX TPABWI SBISETCS YCTaHOBIEHUE S(PPEKTUBHOTO
oOmenuss ¢ uHBaMgamu u Apyrumu MI'H, a Ttaxke okazaHwe UM 0OpU ITOM
HEOOXOAMMOM IMTOMOIIY B IPEOA0TICHUN 0aphepOB, MEIIAIOIINX MOTYYEHUIO0 UMH yCIyT
HapaBHE C IPYTUMU JHUIaMHU.

2.3. Kaxapiii paboTHUK YupexIeHus AOJKEH MPUHUMATh BCE HEOOXOAUMBIC
MEpbl MJI Pa3BUTUS KOMMYHHMKATHUBHBIX KOMIIETEHIIMH, YMEHUW U HaBBIKOB,
HEe0OXoMUMBIX N7l 3G(HEKTUBHOTO OOIIECHUS TPH OKA3aHWU TMOMOIIM WHBATUAAM H
npyrum MI'H.

2.4. OcHOBHBIE KOMMYHHKATHUBHBIC HABBIKU TPU OOIIEHUU C MHBAIUIAMHU:

n30eratb KOHQIMKTHBIX CUTYAlUM;

BHMMATEIILHO CIyIIaTh WHBAIW/A U CIIBIIIATH €ro;

perynupoBatb  COOCTBEHHBIE  OMOIIMH, BO3HHUKAIOUIME B  MpOIEcce
B3aMMOJICHCTBUSI;

o0ecreunBaTh BBICOKYIO KYJNbTYpPY U 3THKY B3aWMOOTHOUICHUII;

LUMBWJIN30BAHO IPOTUBOCTOSITH MAaHUITYJIMPOBAHUIO;

COMHEBAsICh, PACCUMUTHIBATH HA CBOM 3MIpaBbIii CMBICT U CIOCOOHOCTH K
COUYYBCTBHIO;

OTHOCUTBCSA K JPYroMy 4YeJIOBEeKYy, Kak K cebe caMOMy, TOYHO TaK ke €ro
yBaXKaTh.

2.5. Obwue npasuna smukema npu 0OueHUU ¢ UHBATUOAMU:

2.5.1. OOpamieHre K YeJIOBEKY: KOIZla BBl pa3roBapuBacTe C HHBAIUIOM,
oOparmiaifTech HEMOCPEJICTBEHHO K HEMYy, a HE K COIMPOBOXKAAIOUIEMY WIH
CYpIONEPEBOTUHUKY, KOTOPbIE MPUCYTCTBYIOT MPHU Pa3roBOpE.

2.5.2. TloxaTtue pyKH: KOTJIa Bac 3HAKOMSIT C HHBAJIUIOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €My pyKy: JaXe Te, KOMYy TPYAHO IBUTaTh PYKOW WM KTO TIOJB3YyeTCs
POTE30M, BIIOJIHE MOTYT IOXKaTh PYKy — IMpaByl0 WIM JIEBYIO, 4YTO BIIOJIHE
JIOTTY CTUMO.



2.5.3. HazpiBaiiTe cebsi m Jpyrux: KOTJa BBl BCTPEUAETECh C YEIOBEKOM,
KOTOPBIN TJI0XO WJIM COBCEM HE BUAMT, 00s3aTE€NbHO Ha3bIBalTe ceOsl U TEX JIOJCH,
KOTOpble TpuILIM ¢ Bamu. Ecnu y Bac obmias Oecena B rpymne, He 3a0bIBaiiTe
NOSICHUTh, K KOMY B JaHHBIII MOMEHT Bbl OOpallaerech, U Ha3BaTh CceO4.

2.5.4. TlpeioxkeHne OMOIIM: €CIIM BBI MpeJiaraeTe MoMOIIb, )KIUTE, TOKa ee
IPUMYT, a 3aTE€M CIIpallIUBaiTe, YTO U KaK JI€JIaTh.

2.5.5. AzexBaTHOCTh M BEXJIMBOCTh: OOpamjaiitecb C  B3POCIBIMH-
MHBAJIHMIAMU KaK C B3pocibiMu. OOpaiaiiTech K HUIM 110 MMEHHU U Ha «ThD», TOJIBKO €CIIHN
BbI XOPOIIO 3HAKOMBI.

2.5.6. He omwmpaiiTech Ha KpeclO-KOJIACKY: OINUPAThCA WM BUCHYTH Ha
MHBAJIMIHOM KOJISICKE - TO JK€ CaMOe€, YTO U OIIMPATHCS WJIM BUCHYTh Ha ee obJiaaarese,
U 3TO TOXKE pa3apaxaer.

2.5.7. VaBamuaHasi KOMSCKa - 3TO YacTh HEMPHUKACAeMOIo IPOCTPAHCTBA
4eJI0BEKa, KOTOPbIN €€ UCIOJIb3YeT.

2.5.8. BauMarenbHOCTP W TEPHEIMBOCTH: KOTJa BBl Pa3roBapHBacTe C
YEJIOBEKOM, MCIBITHIBAIOIIUM TPYIHOCTH B OOIICHUH, CIyLIAHTE €ro BHUMATEIHHO.
BynbTe TepnienuBsl, xKAUTE, KOTIa YETOBEK caM 3aKOHYUT Ppa3zy. He mompasmsiite ero
Y HE IOTOBApUBANTE 3a HETO. HUKOT 1A HE MPUTBOPSIMTECH, YTO BBl IOHUMAETE, €CIIU HA
caMOM Jene 3T0 He Tak. [loBropuTe, YTO BBl MOHSUIM, 3TO IOMOXKET YEJIOBEKY
OTBETHUTH BaM, & BaM — IOHSATH €rO.

2.5.9. Pacrnonoxenue mansi Oecelnpl: KOrga Bbl TOBOPUTE C YEJIOBEKOM,
MOJIB3YIOUIMMCSI MHBAJIMIHOM KOJSICKOM MM KOCTBUISIMH, PACTIONIOKHUTECh TaK, YTOOBI
Ballll M €ro Tjia3a ObUTM HA OJIHOM YPOBHE, TOTJa BaM OyJET Jierde pa3roBapuBarth.
PasroBapuBas ¢ TeMu, KTO MOXET YUTaTh MO ry0am, pacloJOXKHUTECh TaK, YTOOBI Ha
Bac magain cBet, n Bac 6b110 X0OpOIII0 BUIHO, TOCTapaiTech, uToObl Bam HUYETO (ena,
PYKH) HE MeIIao.

2.5.10. TlpuBneueHue BHUMAHUS 4YEJIOBEKA: YTOOBI MPHUBJICYb BHUMAHUE
YEJIOBEKA, KOTOPHIH IJI0OXO CIBIIIUT, TOMAIITUTE eMY PYyKOU WU MOXJIOMANTE M0 IIedy.
CMoTpuTe eMy MPSIMO B TJ1a3a U TOBOPHUTE YETKO, HO UMEHTE B BUIY, UYTO HE BCE JIIOJIH,
KOTOpPBIE MJIOXO CJIBIIIAT, MOTYT YATATh MO TyOam.

2.5.11. He cmymaiitech, eciau CIy4ailHO IOMYCTHJIM OIUIOIIHOCTH, CKa3aB
«YBuaumcs» uin «Bbl ciplmanu 00 3TOM...7» TOMY, KTO HE MOKET BUAETh WIIU
CJIBIILIATE.

2.7. Ilpasuna >Imuxema npu o0wieHuu ¢ JAUUAMU C PA3HBIMU
paccmpoiicmeamu QYHKYUil op2anu3ma

2.7.1.  Ilpaeuna  >muxema  npu  o0wjenHuu ¢  UHBAIUOAMU,
UCNBIMBIEAIOW UMY MPYOHOCMU RPU NEPEOBUNCEHUU:

2.7.1.1. TlomHuTe, 4YTO WHBAIMJIHAS KOJACKA — HEMNPUKOCHOBEHHOE
IPOCTPaHCTBO yenoBeka. He o0nokaunBaiiTech Ha Hee, HE TOJIKaiTe, HE KJIaauTe Ha
Hee Horu 0Oe3 paspemieHus. HauaTh KaTuTh KOJISICKYy O€3 coryiacusi MHBaJIMAa — TO
K€ caMoe, YTO CXBATUTh U MOHECTH YeJOBeKa 0€3 ero paspeuieHus.

2.7.1.2. Bcerna cnpammBaiite, Hy»Ha JIM TOMOIIb, TIPEXKAEe YeM OKas3aTb ee.
[Ipennaraiite MOMOLIb, ECIIM HYKHO OTKPBITh TSKEIYIO ABEPh WA ITPOUTH 110 KOBPY C
JUTMHHBIM BOPCOM.



2.7.1.3. Ecnu Bamie mpeuiokeHrue O MOMOIIY MPUHSITO, CIPOCUTE, YTO HYKHO
Je1aTh, U YETKO CIEAYWTE NHCTPYKIHUSAM.

2.7.1.4. Ecnu Bam pa3pelldiiu TEepelBUraTh KOJSCKY, CHadaja KaTUTEe ee
meaneHHo. Komsicka ObicTpo HaOHpaeT CKOPOCTb, M HEOXKHUIAHHBIA TOTYOK MOXKET
IIPUBECTHU K IOTEPE PABHOBECHSI.

2.7.1.5. Bcerma nwuHo yOexmaiTecbh B  JIOCTYIIHOCTH MECT, TJie
3aIIaHupOBaHbl  Mepornpuatus. Eciam  CylecTByIOT apXUTEKTypHbIE Oaphbepsl,
OpeAynpeIuTe O HHUX, YTOOBI YEJIOBEK HMMEJ BO3MOYKHOCTb INPUHUMATh PELICHUS
3apaHee.

2.7.1.6. 3apaHee MOMHTEpPECYNUTECh, KAKME MOTYT BO3HHUKHYTH MPOOJIEMBbI WU
Oapbephl U KaK UX MOKHO YCTPaHUTb.

2.7.1.7. Ecnu BO3MOXHO, PacHoJIOKHTECh TakK, 4TOOBI BallM JUIla ObUIM Ha
OJIHOM ypoBHe. M30eraiiTe MOJOKEHUs, IPH KOTOPOM BallleMy COOECEIHUKY HYKHO
3aMpPOKUBIBATH TOJIOBY.

2.7.1.8. IlomHuTe, 4TO, KaK MPaBWIO, y JIOACH, UMEIOMIUX TPYIHOCTU TMPHU
NEepeBUKEHUH, HET MPOOJIEM CO 3PEHHEM, CIIyXOM U MOHUMAaHHUEM.

2.7.1.9. He nymaiite, 4TO0 HEOOXOAMMOCTH TIOJB30BATHCS HHBAIMIHOU
KOJISICKOM — 3TO Tpareausi. JTO Cnoco0 CBOOOMHOTO (€CiM HET apXUTEKTYpPHBIX
OapbepoB) TmepenBrkeHUs. ECTh TI0aM, TMOIB3YIOMIMECS WHBAIMIHOW KOJISICKOM,
KOTOpPBIE HE YTPaTHJId CIOCOOHOCTHM XOAWTh M MOTYT TMEPEIBUTATHCS C TMOMOIIBIO
KOCTBUIEH, TPOCTH U T.11. KOJISICKM OHM UCTIONIB3YIOT JIJISl TOTO, YTOOBI 3KOHOMUTD CUJIbI
U ObICTpEE MepeaBUTaThCS.

2.7.2. Ilpasuna ’muxema npu oOWEeHUU C UHBATUOAMU, UMEIOUWUMU
HAPYWIEeHUA 3PEHUA UIU HE3PAUUMU:

2.7.2.1. Tlpennarasi CBOO MOMOIIlb, HATPABIISUTE YEJIOBEKA, HE CTUCKUBANTE €T0
PYKY, HIUTE TaK, Kak Bbl OOBIYHO XoauTe. He Hy)KHO XBaTaTh CIENOro 4eJoBeKa U
TalIUTh €0 3a COOO0M.

2.7.2.2. Onumwure KpaTtko, TAe BBl HaxoauTech. llpemympexnaiite o
NPEMSATCTBUAX: CTYINEHAX, JIy)KaX, fAMax, HHM3KUX HPUTOJIOKaX, Tpybdax © T.II.
Hcnonp3yiiTe, €ciu 3TO yMECTHO, (ppasbl, XapakTepU3yIOIIUE 3BYK, 3a1aX, pacCTOsSHUE.
Jlenutech yBUJEHHBIM.

2.7.2.3. O6pamaiitech ¢ co0aKaMHU-TIOBOJABIPSIMU HE TaK, KaK C OOBIYHBIMU
JOMalTHUMH KUBOTHbIMH. He komaHaylTe, He TporaiiTe u He Urpaite ¢ coOaKoii-
MTOBOJIBIPEM.

2.7.2.4. Ecnmu BBl coOupaeTech 4YHTaTh HE3pSUYEMY YEIOBEKY, CHadala
npeaynpeauTe 00 3ToMm.

2.7.2.5. T'oBopuTe HOpMaNbHBIM ToJOocOM. He mpomyckaiite wmHbOpMaIuio,
ecJii Bac 00 3TOM He MOMPOCHT.

2.7.2.6. Ecim »TO BaXXHO€ THUCHMO WM JOKYMEHT, HE HYXHO i
yOeIUTEeNbHOCTH JaBaTh €ro NoTporaTs. [Ipu 3ToM He 3aMeHsIiTe YTeHHE TepecKa3oM.
Korma He3psumi dYelOBEK MJOJDKEH IMOAINKACATh JIOKYMEHT, MPOYHUTAUTE €T0
o0s13aTenbHO. UHBAIMIHOCTH HE OCBOOOK/IAET CIAEMOro YeJI0OBEeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOM TOKyMEHTOM.



2.7.2.7. Bcerna oOpamaiTech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXKe €CIIM OH Bac
HE BUIUT, a HE K €ro 3psS4eMy KOMITAaHbOHY.

2.7.2.8. Bcerna HaspiBaiiTe ce0s M MPEICTABISINTE APYTUX COOECETHUKOB, a
TaK)K€ OCTaJbHBIX MPUCYTCTBYIOMIMX. ECIIM BBI XOTHUTE MOXKATh PYKY, CKAXKHUTE 00 3TOM.

2.7.2.9. Korpaa Bl peiaraete He3psueMy 4elIOBEKY CeCTh, HE YCaKUBaWTe €ro,
a HarpaBbTE PYKY Ha CIIUHKY CTYJIa WJIU MOAJIOKOTHUK. He BoauTe Mo mOBEpXHOCTH €T0
PYKY, a JaiiTe eMy BO3MOXKHOCTh CBOOOIHO TIOTpoTatTh npeameT. Eciu Bac monpocuiu
MOMOYb B35ITh KAKOW-TO MPEAMET, HE CIEAYET TSHYTh KUCTh CIENOr0 K MPEAMETY U
OpaTh €ro pyKOH ATOT MPEIMET.

2.7.2.10. Korga BBl oOmiaerech ¢ TPYNIOW HE3pSUYMX JIIOJCH, HE 3a0bIBaiiTe
KKl pa3 Ha3bIBaTh TOTO, K KOMY BBl OOpaIaerech.

2.7.2.11. He 3acraBiusiiTe Baiero co0eceqHUKa BeIIaTh B MyCTOTY: €CJIA BbI
nepeMeIIaeTech, MNpeAaylnpeanuTe ero. BroiiHe HoOpManbHO YHOTPEONSITH CIOBO
«CMOTpeTh». {7151 He3psUero yenoBeka 3TO O3HAYAET «BUAETh PYKaMu», OCSA3aTh.

2.7.2.12. V36eraiiTe pacIuIbIBYATBIX OIpPENeIeHUH U HMHCTPYKLUUN, KOTOpBIE
OOBIYHO COMPOBOXKIAIOTCS KECTAMH, BhIpakeHUIl BpoJe «CTakaH HaxoAUTCA TAe- TO
TaM Ha crojie». Crapaiitecb ObITh TOUHBIMU: «CTakaH MOCEPEAMHE CTOJIay.

2.7.2.13. Ecnu BbI 3aMETHIIM, YTO HE3PSYUM YEIOBEK COMJICS C MapIipyTa, He
YOPABJISINTE €ro JABMXKCHHEM Ha PAaCCTOSHUU, TOJONANTE U MIOMOTHUTE BHIOpAThCS Ha
HYKHBIU ITyTh.

2.72.14 Ilpu cnycke wWiIM MNOABEME IO CTYNEHbKaM BEIUTE HE3PSIUEro
MEPIIEHANKYJIAPHO K HUM. [lepenBurasce, He AenanTe ppIBKOB, PE3KUX ABMKEHUU. [ Ipn
COMPOBOXKJICHUU HE3PAYETO YEIOBEKA HE 3aKJIaJAbIBATE PYKH Ha3aJ — 3TO HEYIOOHO.

2.7.3. Ilpasuna ’mukema npu O00OWEHUU C UHBANUOAMU, UMEIOULUMU
Hapyuienue cayxa:

2.7.3.1. PasroBapuBas ¢ 4eJIOBEKOM, y KOTOPOTO IJIOXOU CITYX, CMOTPHUTE MPSIMO
Ha Hero. He 3aTemMHsITE CBOE JIMILIO U HE 3aropa’kKMBaiTe €ro pykaMu, BOJIOCAaMH WJTU
KaKUMHU-TO TpeaMeTamu. Bamn coGeceqHuK JOMKEH UMETh BOZMOKHOCTD CIEAUTH 32
BBIPOKEHHUEM BaIIIETO JIUIIA.

2.7.3.2. CymecTtByeT HECKOJIbKO THIOB M  CTEMEHEH  TIyXOTHI.
COOTBETCTBEHHO, CYIIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOIBMH, KOTOPHIE MJI0XO
cablaT. Eciiv BBl HE 3HaeTe, KakoW MperovecTb, COPOCUTE Y HUX.

Hekoropble d10AM MOTYT CIbIIIaTh, HO BOCHPUHUMAIOT OTJEIbHBIE 3BYKHU
HempaBwiIbHO. B 93TOM ciiydae roBopuTe O0J€e TPOMKO M YETKO, MOAOMpas
NOAXOSIINN YpoBeHb. B Ipyrom ciyuyae noHagqoOUTCA JIMIb CHU3UTh BBICOTY roJioca,
TaK Kak 4eJIOBEK yTPATUJ CIIOCOOHOCTh BOCIIPUHHUMATH BBICOKHE YACTOTHI.

2.7.3.3. UroObl mpuBIIeYh BHUMAHHE YEJIOBEKA, KOTOPBIA IIJIOXO CIIBIIINT,
HA30BUTE €ro Mo MMeHU. Eciam oTBeTa HET, MOXKHO ClIeTKa TPOHYTh YEJIOBEKa WIIU
K€ IoMaxaTh PyKOU.

I'oBopute sicHO u poBHO. He HYXHO U3IMIIHE TOTYEPKUBATH YTO-TO.
KpuuaTh, 0cOOEHHO B yX0, TOKE HE HaJO.



2.7.3.4. Ecnmm Bac mpocsT MOBTOPUTH YTO-TO, MOINPOOYyHTE Tmepedpa3supoBaTh
cBO€ MpesioxeHue. Mcnoap3yiiTe JKecTbl.

VY6enutech, uro Bac mNoHsud. He crecHsiiTech CHpPOCHTH, MOHSUI JIM Bac
co0eceqHUK.

2.7.3.5. Ecnu BbI coobiaere nHGoOpMaInio, KoTopasi BKIIOYaeT B ce0si HoMep,
TEXHUYECKUH WIH IPYTON CIOXKHBIA TEPMHUH, aJpec, HAHUILIUTE €€, COOOIIUTE 10 (hakcy
WM 3JEKTPOHHOM MOYTE WJIM JIOOBIM APYrHUM CIIOCOOOM, HO TaK, YTOObI OHa ObLia
TOYHO TIOHSITA.

2.7.3.6. Ecnmu cymiecTByIOT TPYJHOCTH MPU YCTHOM OOIIEHUH, CHPOCUTE, HE
OyJeT Jii MPOoLIE NePerrChIBATHCA.

2.7.3.7. He 3a0wiBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B Oompmmx wuiu
MHOTOJIOHBIX TTOMEIICHUSIX TPYIHO OOIIATHCS C JIOJbMHU, KOTOPBIE TIOXO CIIBIIIAT.
Spxoe conHIle WU T€Hb TOXKE MOTYT ObITH Oapbepamu.

2.7.3.8. OyeHb 4YacTO TIyXue€ JIIOJAM HCIOJB3YIOT SI3bIK >XKecToB. Eciu BbI
ob1maeTech yepes nepeBoUrKa, He 3a0yIbTe, 9TO 00paIiaThCs Haa0 HETTOCPEACTBEHHO
K coOOeCeIHUKY, a HE K IEPEeBOAUHUKY .

2.7.3.9. He Bce moau, KOTOpBIE TUIOXO CIBINIAT, MOTYT YMTATh 1O TybaM. Bam
JydIIie BCETO CIPOCUTH 00 3TOM IIpH TepBoi BcTpede. Eciu Bam cobeceqauk o0ramaet
TUM HaBBIKOM, HYXHO COOJIOAAaTh HECKOJIbKO Ba)KHbIX mpaBwil. [lomHuTe, 4to
TOJIBKO TPH W3 JECATH CIOB XOPOIIO MPOYUTHIBAIOTCS.

2.7.3.10. Hy»XHO CMOTpPETH B JIUILIO COOECETHUKY ¥ TOBOPUTH SICHO M MEJICHHO,
UCIIOJIb30BaTh MPOCThie (pa3bl U U30erarb HECYIIECTBEHHBIX CIIOB.

HyXHO Kcronb30BaTh BBIPAXKEHUE JIMLA, KECThI, TEIOJBUKEHUS, €CIU XOTUTE
MOTYEPKHYTh WM MPOSICHUTHh CMBICT CKa3aHHOTO.

2.7.4. Ilpasuna ’mukema npu O0OWEHUU C UHBANUOAMU, UMEIOULUMU
3a0eprHCKy 6 pazeumuu u npoodaemvl 00uleHus, yMCHEEHHble HAPYUIEHUA:

2.7.4.1. Vcnionb3yiiTe NOCTYIHBIN SI3bIK, BHIPAKAUTECh TOYHO U TO JIEITY.

N3beraiiTe CIOBECHBIX IITAMIIOB W OOpa3HbIX BBIPAKEHUN, €CIIA TOJBKO BBI
HE YBEPEHBbI B TOM, UTO BaIlll COOECEIHUK C HUMHU 3HAKOM.

2.7.4.2. UcxoauTe U3 TOTO, YTO B3POCIBIM YEIOBEK C 3aJCP)KKON B Pa3BUTHU
MMEET TAKOM e OMBIT, KaK U JII0OOW Ipyroil B3pocislil yenoBek. Eciu HeoOxonumo,
WCIOJIb3YWTE WILTIOCTpanuu uiau ¢ororpaduu. ByasTe roToBel TOBTOPUTH HECKOJIBKO
pa3. He cnaBaiitech, eciii Bac € IEpBOro pas3a HE MOHSIIN.

2.7.4.3. OGpaiaiiTech ¢ 4eJIOBEKOM C IPOOIeMaMu pa3BUTHS TOYHO TaK )K€, KaK
Bbl Obl oOpamaiuch ¢ J00bM Apyrum. B Oecene oOcyxnaiite Te ke TEMbl, KaKue
Bbl OOCy’)XJaeTe ¢ Apyrumu JroapMu. Hampumep, TiaHbl Ha BBIXOJHBIE, OTIYCK,
NOro/a, MOCJIeIHNE COOBITHSI.

OOpaiaiTech HETIOCPEACTBEHHO K YEJIOBEKY.

2.7.4.4. TlomHUTE, YTO JIIOAU C 33JICPKKOM B Pa3BUTUHU JEECTIOCOOHBI U MOTYT
MOJAMUCHIBATh  JIOKYMEHTBI, KOHTPAKThl, TOJOCOBaTh, [laBaTh COIJIaCHME€ Ha
MEIUITMHCKYIO TTOMOIIb U T.1I.

2.1.5. Ilpasuna ’mukema npu o0OWEHUU C UHEANUOAMU, UMEIOULUMU
ncuxuueckue HapyweHus:



2.7.5.1. Tlcuxuueckue HApPyMIEHUS — HE TO JXK€ CaMOe, YTO MPOOJIEMBbI B
pa3BuTuu. JItoau ¢ ICUXUYECKUMH MPoOIeMaMH MOTYT UCTIBITHIBATh SMOIIMOHAIBHEIE
paccTpoiCTBa WM 3aMEIIaTeIbCTBO, OCIOKHSIOIINE UX KU3Hb. Y HUX CBON OCOOBIN 1
M3MEHUYMBBIN B3I HA MUP.

2.75.2. He Hago naymarh, 4YTO JIIOAM C TICUXUYECKUMHU HapyIICHUSMU
00s13aTeNIbHO HY>KIAIOTCSI B JIOTIOJHUTEIHLHON MOMOIIM U CHEIMATbHOM OOpalleHuH.

2.7.5.3. OOpamaiitech ¢ JIOABMH C TNCUXUYECKUMHU HAPYIICHUSMU KakK C
IMYHOCTAMU. He HyXHO JenaTh NpekKIeBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHUU OIbITA
OOIlEeHUsI C IPYTUMHU JIIOJAbMH C TaKOU ke (HOPMOIl MHBAIUTHOCTH.

2.71.5.4. He caenyer nymaTh, 4TO JIOAM C ICUXMYECKUMH HapyLIeHUsIMU Oosee
IPYTUX CKIOHHBI K Hacuiauio. OTo Mud. Ecimm Bel apyxemoOHBI, OHU OyIyT
YyBCTBOBATh C€OsI CIIOKOWHO.

2.7.5.5. HeBepHo, YTO JIOAM C TICUXWYECKUMU HAPYIICHUSIMH HMEIOT
npo6sieMbl B MOHUMAaHWM WM HIDKE 1O YPOBHIO MHTEIUIEKTa, YeM OOJIbIIMHCTBO
JIIOJIEH.

2.7.5.6. Ecnmu denmoBek, MMEIOIIMI IICHXWYECKHUE HAPYIICHUSA, PacCTPOCH,
CIPOCHUTE €r0 CIHOKOWHO, YTO BBl MOXKETE ClielaTh, YTOOBI IOMOYb €MY.

He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOUIUM ICUXUYECKUE HAPYIICHHUS, Jaxe
€CJIM y BaC €CTh JUIsl 3TOr0 OCHOBAHUS.

2.71.6. IIpaguna smukema npu oOwieHUU ¢ UHBATUOOM, UCHLIMBLIGAIOUIUM
3ampyoHeHus 6 pedu:

2.7.6.1. He urHopupyiTte nroAei, KOTOPbIM TPYJHO TOBOPUTH, TOTOMY HYTO
MOHSATH X B BallIUX UHTEPECAX.

2.7.6.2. He nepebuBaiiTe U HE MOMpPABISNTE YEIOBEKA, KOTOPBIA HCIIBITHIBACT
TPYAHOCTH B peun. HauuHaiite roBOpuTh TOJIBKO TOT/Ia, KOTAa YOeTUTECh, UTO OH YXKe
3aKOHYMJI CBOIO MBICIIb.

2.7.6.3. He mpITaiiTech YCKOPUTH pPa3roBop. byabTe TOTOBBI K TOMY, YTO
pa3roBOp C YENOBEKOM C 3aTPYyAHEHHOH pedblo 3aiiMeT y Bac OOJbIlle BpEeMEHHU.
Ecnu BbI cniemmTe, JTy4ille, '3BUHUBILIKCH, JOTOBOPUTHCS 00 OOILIEHNH B IPYTO€ BpEMSI.

2.7.6.4. Cmotpute B IJMIO COOECETHUKY, TMOACPKUBANTE BHU3yaIbHBIN
KOHTaKT. OThaiiTe 3101 Oecene Bce Ballle BHUMAaHUE.

He nymaiiTe, yTo 3aTpyiHEHHs B peud — TMOKa3aTeldb HU3KOTO YPOBHS
MHTEJJIEKTA YeI0BeKa.

2.7.6.5. CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB
WJIM KUBKa.

2.7.6.6. He mnputBOpsiiTech, eciu Bbl HE MOHSIM, YTO BaM cKazamd. He
CTECHSIUTECh mepecnpocuTh. Eciu BaM CHOBa HE YJajloCh MOHSTH, IOMPOCHUTE
IPOU3HECTH CJIOBO B 00Jee MEUIEHHOM TeMIIe, BO3MOKHO, IO OyKBaM.

2.7.6.7. He 3a0piBaiiTe, 4TO 4e€lIOBEKY C HApPYIIEHHOW PEUYBI0 TOXKE HYXKHO
BbICKa3aThcsi. He mepeOuBaiiTe ero u He nojasisiite. He Topornute roBopsiero.

2.7.6.8. Ecnu y Bac BO3HMKAIOT MpPOOJIEMbI B OOIIEHUH, CIPOCUTE, HE XOYET
JIM Balll cOOECETHUK MCIOJIb30BaTh JIPYToM crmocod - HamucaTh, HAe4aTath.



